DO Brand Engineers (Pty) Ltd - Social Media Marketing Service Agreement

Instagram Login

TikTok Login

Service Package Details:

WhatsApp Group Contact Details:

Contact 1 Name

Contact 1 Cell

Contact 2 Name

Contact 2 Cell

Contact 3 Name

Contact 3 Cell

SOCIAL MEDIA MARKETING SERVICES AGREEMENT

This Social Media Marketing Services Agreement ("Agreement") is entered into between DO Brand Engineers Pty Ltd. ("Service Provider")

and
[Client's Name] ("Client")

as of [Effective Date]

1. TERM OF CONTRACT

The agreement's initial term is three
months, starting from the Effective Date
2. PAYMENT TERMS

Payment for services is due monthly in
advance. Invoices, indicating prices
including VAT, are sent by the 30th and
must be paid by the st of the following
month. Business details and VAT number
must be accurate.

3. CANCELLATION AND RENEWAL

To end the agreement after the Initial
Period, the Client must give 30 days'
written notice. Failure to do so extends the
contract by another 3 months. Canceling
without proper notice incurs a
reinstatement fee equal to one month's
marketing package. Notice can be sent to
dennis@dobe.co.za or info@dobe.co.za.

4. ANNUAL PRICE INCREASE

An annual increase of 5% to 8% on February
1st, targeted at 6%, will be applied. The
increase splits between service fee and
boosting budget.

5. DESIGN ALLOCATION AND REVISIONS

Design quantity depends on the chosen
package. The Client commits to timely
feedback. After three revisions, additional
design fees apply at R250 per hour.
Advance notice of extra charges is given.

6. PAGE MONITORING

Business day monitoring only, once daily.
No monitoring on weekends or public
holidays. If the Service Provider can't assist,
the Client is notified via the WhatsApp
group, deciding the next steps.

7. RESULTS AND PLATFORM
COMPLIANCE

No specific result guarantees. Content
must comply with the platform's terms.
Contract termination may occur if the
Client's page is banned beyond the Service
Provider's control, forfeiting unspent
budget.

8. CONTENT APPROVAL AND POSTING
The Service Provider may allocate boosting
budget and post content after 72 hours
without Client response on the WhatsApp
group. Client responsibility for accurate and
relevant information.

9. INDEMNITY

The Client indemnifies DO Brand Engineers
Pty Ltd. against claims related to
Agreement breaches, content provided,
and actions or omissions. Cooperation in
defense is expected.

10. CONFIDENTIALITY

Both parties agree to keep confidential
information private, even after the
Agreement ends.

1. FORCE MAJEURE

Neither party is liable for performance
delays due to events beyond reasonable
control.

12. GOVERNING LAW AND DISPUTE
RESOLUTION

South African laws govern; disputes go
through arbitration with a single arbitrator.
13. WARRANTIES AND DISCLAIMERS

The Service Provider makes no express or
implied warranties. Success depends on
factors beyond their control; specific results
aren't guaranteed.

14. ENTIRE AGREEMENT

This Agreement supersedes all prior
discussions, written or oral. Any
modifications must be in writing and
signed by both parties.

IN WITNESS WHEREOF, the parties hereto have executed this Social Media Marketing Services Agreement as of the Effective Date.

[DO BRAND ENGINEERS PTY LTD - Authorized Signatory]

[CLIENT'S NAME]

[Authorized Signatory]

[Date]
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